



Mouths of Babes Lactation Services LLC

Services & Payment Policies, Terms, and Conditions
General Policies:
· Business hours of Monday-Friday 8am-6pm PST. Closed Saturdays, Sundays, and all major holidays. These business hours apply to all services, including text message support. 
· Service rates include timeframe as specified (or less based on client’s needs) and will not exceed this timeframe. 

· In-person services include all needed breastfeeding supplies during consultation (excluding breast pumps and formula or donor breastmilk if needed). I may make additional recommendations for supplies for you to consider purchasing.

· All initial and follow-up consultations include 72 hours of support by text messaging (business hours apply).
· All miscellaneous consultations include 24 hours of support by text messaging (business hours apply). 

· The Text Messaging Support timeframe starts as soon as a consultation ends. (For example, if I see you for an initial consultation on a Thursday and our visit ends at 2pm, then your text messaging support will end on the following Tuesday at 2pm.)
· Text messages will be responded to as promptly as possible during business hours. Clients are to be aware that I will not respond to texts, phone calls, or emails while I am with another client. Texts sent outside of business hours will be responded to as promptly as possible on the next business day. 
· Text message support SHOULD NOT be used if the client is concerned about a potential life-threatening emergency. Clients are responsible for using their own judgment and contacting their and/or their baby’s physician(s) and/or using emergency services if they feel it is needed. Mouths of Babes Lactation Services LLC and Sara Gale, BSN, RN, IBCLC ARE NOT responsible for any complications or health problems that occur due to client’s failure to contact their physician or emergency services. 
· Text messaging is a “support” service pertaining to the client’s lactation care plan and breastfeeding goals only.

· If a location has a travel fee applied, the client understands that this is not eligible for insurance reimbursement. 
· Clients are strongly encouraged to have a double electric breast pump on hand at time of consultation. 

· Your main support person/partner/spouse is strongly encouraged to be present for services. The understanding and support of your loved one(s) is crucial to your breastfeeding journey. 

· Tracking of time begins at the previously agreed upon appointment start time between myself and the patient. Appointment timeframes will not be extended due to client’s tardiness or failure to be prepared for my arrival.  
· Clients with multiples (twins, triplets, etc…) and/or clients in the outer radius circle of my in-home service area (shown on my website) are aware there are additional fees involved with these circumstances. After online booking, the client will receive a separate email about an additional “appointment” for these fee(s) with a link to complete payment. Client agrees to complete payment prior to appointment. 

· Travel Fee: $30 per visit

· Multiples (Twins or Triplets) Fee: $50 per visit

· No refunds on services rendered. 
Virtual Policies:

· For virtual consultations where any direct breastfeeding problems are to be addressed, you are strongly encouraged to have a neonatal scale (sensitivity within a few grams) on hand so I may talk you through completing a “weighed feeding”. These are typically available for rental from hospitals or baby supply stores in your area. 
· Clients are aware that there are limitations in my ability to make a full physical assessment when using virtual care and therefore can affect my care recommendations.
Self-pay Policies: 

· I will provide you with a “superbill” which may be suitable for you to submit to your insurance for reimbursement of the fee(s) you have already paid me. The superbill (which will also serve as a payment receipt) will be coded appropriately to the level of service provided during the visit. You agree to pay me at the time of booking an appointment through my website. 

· The client is responsible to verify their own lactation benefits through their insurance provider. Mouths of Babes Lactation Services LLC cannot foresee if you have any special circumstances that might prevent your insurance provider from covering services. If your plan denies coverage of lactation services after the claims have been submitted, Mouths of Babes Lactation Services, LLC is not responsible. The client should refer to their plan benefits and call their insurance directly to verify lactation coverage.
Payment Policies:

· Mouths of Babes Lactation Services LLC may communicate with the client’s credit card company or bank for any payment related matters.  It is the client’s responsibility to provide accurate and current payment information. The client agrees to update credit card information as needed and be responsible for any costs and fees associated with their failure to provide updated information. 

Cancellation and Rescheduling Policy: 
· The client agrees that they are responsible for all charges associated with visit(s). 
· If the client cancels with less than 24 hours notice, the client is aware this is subject to a 50% cancellation fee. 
Doula Policies:

· Lactation Doula services are available only after an initial in-home consultation has been completed. 

· 4 hour minimum per visit; 6 hour maximum per visit.
· All lactation doula services are pre-arranged blocks of time – may be scheduled to immediately follow a consultation or as a return visit.

· Maximum of 12 hours of lactation doula services after an initial consultation; families wanting further doula care will need to complete a Follow-Up Lactation visit for full evaluation & updated care plan(s) & report(s) to physician(s) prior to booking additional doula services.

· Lactation Doula service fees are NOT eligible for insurance reimbursement.

· Sara Gale, BSN, RN, IBCLC reserves the right to refuse to perform a requested doula service that she feels is unprofessional or unethical. At that time, Sara Gale will make a recommendation to the client as to another service that may be available in its place. 
Examples of what Lactation Doula services may include:

· Continued in-person support of your breastfeeding plan, including assistance during on-demand feeding and/or pumping sessions

· Assistance with proper breastmilk and/or formula storage and warming

· Proper cleaning of breast pump parts

· Newborn care assistance & education such as diapering, swaddling, bathing, soothing techniques
· Postpartum care assistance & education 
· Breast/nipple comfort care measures

· Light housework duties in-between breastfeeding assistance such as dishes, folding laundry, general tidying

· Caring for newborn while Mom showers or naps 
· Guided prayer and/or relaxation techniques
Lactation Doula services DO NOT include:

· Written reports to physicians regarding care given during Doula visit(s)

· Breastfeeding supplies normally included in consultations

· Baby scale use / weighed feedings 

· Moderate to heavy housework such as vacuuming, mopping, cooking, bathroom cleaning

· Babysitting of other children

· Babysitting of newborn while Mom is off premises

· Running errands 

· Accompanying mom and baby with out of the house errands/appointments 

· Overnight care
· Text messaging support (unlike with other consultation services)
These policies apply to Mouths of Babes Lactation Services LLC and its representatives.
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